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8 VSys Voices, May 2021 Webinar
VSyS “Re-Engaging Volunteers Post-Covid”

by Bespoke Software

Presentation Materials:

1. Master Slide Deck. (Powerpoint) (PDF)

Supporting Materials:
2. For “The Basics of Volunteerism” (Jared McCannell)

Energizelnc: Website. “The Engage Journal”

Association for Leaders on Volunteer Engagement (ALIVE)
International Association for Volunteer Engagement (IAVE)
National Alliance for Volunteer Engagement (NAVE)

Council for Certification in Volunteer Administration (CCVA)
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3. For “Disaster Volunteerism” (Jared McCannell)
a. National Organizations
i. National Voluntary Organizations in Disaster (NVOAD)
ii. Medical Reserve Corps (MRC)
iii. Emergency System for Advance Registration of Volunteer Health
Professionals (ESAR-VHP)
b. National Standards
i. National Incident Management System (PDF)
c. Local Planning Resources
i. Overview of POD Staffing Models Policies & Procedures.
(Master’s Thesis, Olivia Houck, Univ. of Pittsburgh. 2013. 60 pages) (PDF)
ii. State of Oregon’s POD Field Operations Manual. (PDF)

iii. Bioterrorism and Epidemic Outbreak Response Model (BERM) (XLSX)
iv. The VSys Voices (that’s us!) “Volunteers & Vaccination Clinics” (MP4)

4. For HCAHPS & Patient Experience (Joan Cardellino)


https://drive.google.com/file/d/11mOdBlcPCgEOGyWrKICAVaXNKRL9n_Lp/view?usp=sharing
https://drive.google.com/file/d/1hQ1AKOQ7XhX4TKxScEaxX2BlFr3cTEe7/view?usp=sharing
https://www.energizeinc.com/
https://engagejournal.org/
https://volunteeralive.org/
https://www.iave.org/
https://all4engagement.org/
https://cvacert.org/
https://www.nvoad.org/
https://mrc.hhs.gov/HomePage
https://www.phe.gov/esarvhp/pages/about.aspx
https://drive.google.com/file/d/1XzN46XI5SqbWe3dvi1j91FUWQtIPLUME/view?usp=sharing
https://drive.google.com/file/d/1-BpunRIy29SB3RFuQ6wpgBzSYjfwBieX/view?usp=sharing
https://drive.google.com/file/d/1Q-kQhscVqPlXGvrN3dVfZEzHViJoI9-6/view?usp=sharing
https://drive.google.com/file/d/1FdAQ-TJIBW9-ozTJQuZT_V_27VlsP_0P/view?usp=sharing
https://www.vsysone.com/download/webinars/2021/VSysVoices-VolunteersAndVaccinationClinics-2021-02-18.mp4

CMS: Consumer Assessment of Health Care Providers and Systems (CAHPS)
Hcahpsonline: HCAHPS Fact Sheet (CAHPS® Hospital Survey) March 2021 (PDF)
McKinsey Report: The Future of Work After COVID 19 (PDF)

Medicare: Care Compare

Medallia: Patient Experience in the Face of COVID19. (PDF)

Consumer Perspectives on Patient Experience (PDF)

Pennsylvania Hospital: The First Hospital in the United States

University of Pennsylvania: The 1918 Flu Epidemic & Volunteers

S 0 Qo0 oo

5. For “The Future of Volunteerism” (Todd McMuillin)

a. Introduction to the National Volunteerism Platform (Powerpoint) (PDF)
b. Stanford University Center on Philanthropy & Civil Society. Blueprint 2020
c. Stanford University Center on Philanthropy & Civil Society. Blueprint 2021

6. For “Next Steps” (Jared McCannell)

a. “Plan. Do. Check. Act” (Powerpoint) (PDF)

Recommended Reading:

e Beryl Institute: Volunteer Professional Community Connection Series > “Retaining
Volunteers When They Can’t be On-site” (February 2021). (PDF)

e Beryl Institute: The Role of the Volunteer in Improving Patient Experience $$

e Beryl Institute: Consumer Perspectives on Patient Experience 2021

e Beryl Institute: “Time, Talent & Treasures: A Resource for Healthcare Volunteer
Management” (Amazon.com > $69.00).

e Volunteers Today - Finding, Training and Working with Them, Harriet H. Naylor, Association
Press, New York 1967 (Amazon.com > $19.33)

e Effective Use of Volunteers in Hospitals, Homes and Agencies, Harold Kurtz and Margaret
Burrows, Charles C. Thomas Publisher, Springfield, Illinois 1971 (Amazon.com > $12.50)

Contact Us:

For more information on any of these topics please connect with the presenters by contacting
Todd McMullin at VSysOne.

e  Email: tmcmullin@vsysone.com Phone: (518) 407-3134



https://www.cms.gov/Research-Statistics-Data-and-Systems/Research/CAHPS
https://hcahpsonline.org/globalassets/hcahps/facts/hcahps_fact_sheet_march_2021.pdf
https://hcahpsonline.org/globalassets/hcahps/facts/hcahps_fact_sheet_march_2021.pdf
https://drive.google.com/file/d/1dteH7nzHsHLfrz7r5H2IAglpcarcu4qD/view?usp=sharing
https://www.medicare.gov/care-compare/
https://www.medallia.com/wp-content/uploads/pdf/resources/Medallia-Patient-Experience-Covid-19-research.pdf?mkt_tok=MTQxLUhKVy04NzIAAAF7uQgH2qOkDwYHOw1PoO3SDJCkbO1Dl31_pIbG-d2IHPhs-wA0bUhk72_XA4VjfJ3QbXAGpx7-aHKHrJndrZwLhxbJvmB8EpSha0uLKJ1U
https://www.medallia.com/wp-content/uploads/pdf/resources/Medallia-Patient-Experience-Covid-19-research.pdf?mkt_tok=MTQxLUhKVy04NzIAAAF7uQgH2qOkDwYHOw1PoO3SDJCkbO1Dl31_pIbG-d2IHPhs-wA0bUhk72_XA4VjfJ3QbXAGpx7-aHKHrJndrZwLhxbJvmB8EpSha0uLKJ1U
https://drive.google.com/file/d/1IikYkEJi929Mz44rSx49qyRa0JKPsnw1/view?usp=sharing
https://www.uphs.upenn.edu/paharc/features/creation.html
https://archives.upenn.edu/exhibits/penn-history/flu/volunteers
https://drive.google.com/file/d/1RjiXAerbDV5U1YWe7nAAfcJDjZzGMTa4/view?usp=sharing
https://drive.google.com/file/d/1HdnukL_hs2Gk0mly01UER2BWobNM4zQs/view?usp=sharing
https://pacscenter.stanford.edu/publication/philanthropy-and-digital-civil-society-blueprint-2020/
https://pacscenter.stanford.edu/publication/philanthropy-and-digital-civil-society-blueprint-2021/
https://drive.google.com/file/d/1KMrCmKPOfegRacRNF8pLLD_m-RFZKHrX/view?usp=sharing
https://drive.google.com/file/d/1OYQAzeCQNSY1H8t-T-mn79XDcszCV7Z7/view?usp=sharing
https://cdn.ymaws.com/www.theberylinstitute.org/resource/resmgr/vpcconnectioncalls/2021-0224_Volunteer_Professi.pdf
https://www.theberylinstitute.org/news/284517/The-Role-of-the-Volunteer-in-Improving-Patient-Experience-Explored-by-The-Beryl-Institute-.htm
https://www.theberylinstitute.org/page/PXCONSUMERSTUDY
https://www.amazon.com/TIME-TALENT-TREASURES-healthcare-management/dp/0990372855
https://www.amazon.com/Volunteers-Today-Finding-Training-Working/dp/0318171597/ref=sr_1_1?dchild=1&keywords=%E2%80%A2+Volunteers+Today+-+Finding%2C+Training+and+Working+with+Them%2C+Harriet+H.+Naylor%2C+Association+Press%2C&qid=1617205232&sr=8-1
https://www.amazon.com/s?k=9780398010690&i=stripbooks&linkCode=qs
mailto:tmcmullin@vsysone.com

